
Self-Drive Hire
Instructions

We welcome you onboard
www.melbourneboathire.com.au

1300 988 309



Hirer 
Instuctions

Remember to arrive
15mins prior

to booking time

Thank you for booking with Melbourne Boat
Hire, we are sure you will enjoy your time on
board. Please pass on these self-drive hire
instructions to your guests also to ensure a
smooth boarding and departure on time.

Important Information

What to Bring
What is Supplied on    
board our boats?
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Boarding is completed at the
public berth at 45 Newquay
Promenade, Docklands

Wear suitable clothing suitable
for the day's weather forecast.

Please arrive 15 minutes before
booking time for the safety
briefing

Bring a fully charged mobile
phone, in case of emergency

Have your Photo ID - either
driver's licence or passport

Ensure to have a valid debit/
credit card for $500 security
bond

If you have children coming and
have not notified us, please call
or email with sizes so we can
ensure suitable child lifejackets
onboard.

Familiarise yourself with our
self-drive hire map - see the
link to download on next page

Watch our online safety 
briefing video before arrival and
have the driver complete 
the hire agreement

Any food and drinks to
enjoy - remember driver
must remain under .00 BAC
at all times
Your music to play via
stereo 
Camera

Photo ID
Mobile phone that is
available to receive calls in
case we need to call you 

Our self-drive hire map with cruising directions
All safety equipment, but please remember to
inform us of childlifejacket requirements.
Fridge and Esky to keep your items cold (excluding Peter A and
Edgar J) - Ice can be purchased prior
Rubbish bin and bin liners
USB charging port

Stereo with 3.5mm AV Jack or bluetooth



Safety Equipment 
Onboard
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Your safety is important to us, please take a moment to view where our
safety equipment is located onboard
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Important viewing prior to
arrival 
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It is important that prior to your booking, you have viewed our safety brief
video, checked over our hire map and the online hire agreement. 

Self-Drive Hire Map 

Safety Brief Video 

Hire Agreement

https://melbourneboathire.com.au/wp-content/uploads/2023/06/Melbourne-Boat-Hire-Yarra-River-Self-drive-hire-map.pdf
https://melbourneboathire.com.au/wp-content/uploads/2023/06/Melbourne-Boat-Hire-Yarra-River-Self-drive-hire-map.pdf
https://youtu.be/BKKsBIlc_nA?si=S8pMVRarryFsx3SV
https://youtu.be/BKKsBIlc_nA?si=S8pMVRarryFsx3SV
https://app.cleverwaiver.com/render/templateByRefId/602739c7e85438039daf8d64


Frequently Asked
Questions
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What time should I arrive for my booking?

Please arrive 15 minutes prior to your booking. 

Am I allowed to bring food and drinks onboard? 

Yes, you can bring food and drinks onboard.  You can also order catering
from us.

I  have booked a 10 person boat can I have 11 persons? 

No, unfortunately due to safety reasons the maximum capacity of persons
cannot be exceeded. Please note that a child is considered a person so is
inculded in the maximum persons.  This is non negotiable .

Why do I need a credit card? 

A valid credit card is required for the $500 security bond.  This is a pre-
authorisation.  if there are no issues it will ne returned with 7 business
days.

Do you have a stereo onboard? 

Yes all our boats have stereos onboard.  Some are bluetooth connection
and some are AV Jack input which is supplied onboard. 

Is alcohol allowed to be consumed onboard? 

Yes, but there are limits on amount of alcohol being brought onboard and
the driver must remain .00 during the whole hire period. 

What happens if I am late for my booking ? 

Unfortunately you cannot extend your hire time,  so please arrive 15 mins
prior to your booking time. 

Do you provide glasses, plates and cutely etc? 

Onboard, Harvey A, Eliza J and Felix G we provide polycarbonate
champagne flutes.  Peter A and Edgar J have no glasses provided. We also
do not provide plates, serving platters, bowls, cutley and serviettes. 
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Car Parking 
Locations
Boarding is completed at the public berth at 45 Newquay Promenade Docklands.

The closest parking is off Docklands Drive, alternative to this public parking is available
at The District Docklands or in the Aquavista Building as shown in the map below.
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Boarding 
Location
Boarding is completed at the public berth at 45 New Quay Promenade Docklands.
This is the floating landing in front of Berth and Cargo Restaurants.

If you are having difficulties finding us or running late please call our office on
0447777394 and we will assist.
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Self-Drive Hire Rules
Onboard
To ensure you and your guests have a memorable cruise, please take note of the 
following rules onboard.

Arrive on time for
your booking and
return boat on time

Driver must remain
sober with .00 BAC
at all times

Unruly behaviour will
not be tolerated on
board

No Smoking allowed
on board.
Any evidence of smoking on board 
will result in loss of security bond

No Rubbish to be
thrown overboard

No one under the 
influence of drugs will be
allowed on board and no
drugs allowed on board

Obey all navigational
rules at all times

No naked flames, 
including candles etc.

No fishing allowed Water Police
regularly patrol
Melbourne's waterways



CONTACT US

45 Newquay
Promenade ,  Dock lands
V ic tor i a  3008
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